


BANK ON US

Enhancing customer experience
We facilitated and prototyped a retail banking 

innovation process for ABSA and packaged 

solutions to ensure staff bought into it.

The defining moment
Speed dating interventions with management 

forced collaboration that produced fast, 

disposable prototypes for real-world testing. 

Result
70% reduction in customer complaints at  

pilot sites.



NEW FRONTIERS

Unlocking uncontested market space
We structured the project process and applied our 

engineering expertise and business acumen to 

facilitate the start up of a new division in BP.

The defining moment
A practical process for starting ventures from 

scratch in collaboration with BP’s brightest  

young managers.

Result
A R450 million new business opportunity.



BRINGING CLARITY

Internal strategy alignment
We worked with the client’s management team to 

align staff from various divisions with a corporate 

strategy addressing declining market share.

The defining moment
We facilitated a session that triggered an 

explosion between the senior sales manager and 

his R&D counterpart, producing a total strategy 

alignment: It was the first time they had been 

given the right platform to engage productively.

Result
Re-introduction of best-selling product to 

WALMART.



Design Thinking applied
Our unconventional methods have 
delivered tangible benefits in:

•	 Commercialising new products and services

•	 Creating more efficient processes

•	 Creating exceptional customer experiences

•	 Opening communication channels

•	 Refining strategy

•	 Better alignment of the value chain



More than the  
sum of our parts
Our consulting philosophy

The blend of strategy, design and marketing we 

offer is very powerful, but difficult to replicate.

Separately, each discipline is relatively limited. 

Strategy is rational and rigorous whereas design 

is highly creative and practical. Marketing is 

generally worth the investment despite the 

expense. But it’s always tough to pinpoint  

which spend actually produced the result.

The combination we offer allows you to create 

new ideas that you can test, measure and 

implement with maximum impact through  

precise targeting. 

 



Winning streak
Awards and recognition

Among other design and innovation honours, 

we’ve won the German Red Dot Design Award and 

the Chicago Athenaeum Good Design Award in 

addition to nominations for the INDEX Award – the 

world’s most prestigious design prize.

Our work has been aired around the world in 

magazines, websites and television channels 

such as the National Geographic, Wired and CNBC 

Africa. We’ve also featured in academic case 

studies and even school textbooks.

Chicago Athenaeum
Good Design Award
2005 & 2007

finalist
2007 &  

2009



The voice of Design
Tasos Calantzis, CEO, Terrestrial

Tasos Calantzis, our CEO, is an established 

authority on the globalisation of world-class 

industrial design. 

With a BTech Industrial Design degree from the 

University of Johannesburg, he has lectured 

at and collaborated with universities in South 

Africa, the USA and Canada. Among other centres 

of academic excellence, he has also worked 

with the Massachusetts Institute of Technology 

and the Gordon Institute of Business Science in 

Johannesburg.

He has been a member of his alma mater’s 

Advisory Council for Industrial Design and its Peer 

Review Panel. He has also served on the judging 

panel for several design and technology awards.

Tasos was a mentor to the George Brown College/

Bruce Mau Institute Without Boundaries World 

House Project in Toronto. In addition, his writing 

has appeared in a diversity of publications 

including the New York-based BusinessWeek/

Core 77 design supersite and Management  

Today magazine.



Let’s talk

If you think your business could also benefit from 

some radical design thinking, please don’t hesitate 

to contact us by phone (+27 12 743 6986) or email 

(info@trstrl.com).


